Consumer Sentinel Complaint Statisticsand Trends
for lllinois
January 1 - December 31, 2001

Total Number of Fraud and Identity Theft Complaints from Illinois Consumers = 7649

IDENTITY THEFT 253
Data Claaringhouse

Fraud Complaints from Illinois Consumer s = 3865 |dentity Theft Victimsin Illinois = 3784
Top Fraud Complaint Categoriesfor IllinoisConsumers Complaints by I dentity Theft Type!
Rank Top Categories Complaints Percentage*
; ]
1 Internet Auctions 712 18% Bank Fraud 469
2 Internet Services and Computer Complaints 472 12% . ] | (|7
3 Shop-ai-Home/Catalog Sales 451 12% Credit Card Fraud
4 Prizes/Sweepstakes and Lotteries 275 7% Employment N /06
5  Advance-Fee Loans and Credit Protection/Repair 270 7%
Y ! OVRED ° Fraudulent Loans NS o3

Government Documents or Benefits T 263

Top Fraud Complaint Categories Against I1linois Companies Unauthorized Phone o Utility Sevices —

Rank Top Categories Complaints Percentage* Other N N 0.5
1 Internet Auctions 700 27%
2 Advance-FeeLoansand Credit Protection/Repair 356 14% o o ] S
3 Shop-a HomelCatdog Ses w1 e e ettty et T
4 Internet Services and Computer Complaints 247 10% thgert vi cteipms v P Y type, v
5 Magazinesand Buyers Clubs 168 ™
Amount Paid Reported by I llinois Consumers Top I dentity Theft Victim Locations
Total No.of  Total Amount Total Complaints  Percentage of Complaints Average Amount Victim City No. of Complaints
Complainte  Paid Reported ~ ReportingAmt Pd  Reporting Amount Paid  Paid Reported** Chicago 1453
3865 $5,094,261 2884 5% $1,766 .
Naperville 61
*Percentage is based upon the total number of fraud complaints f rom Illinois consumers and the Evanston 46
total number of fraud complaints against 11linois companies, repectively. Oak Park 46
Aurora 45

** Average amount paid is based upon the total number of fraud complaints where amount paid
was reported by Illinois consumers.
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